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TOM TAT NQI DUNG PO AN TOT NGHIEP

Thir hang tim kiém cua trang web c6 vai tro rdt quan trong trong viéc quang ba
hinh 4nh cua website cling nhu thu hat luu lugng khach truy cép. Nang cao thir hang tim
kiém ciia website 13 mot nhu cau tt yéu cua bit ky cac nhan, to chirc ndo dang s hiru
hodc la thanh vién ctia mot website. Dé 1lam duoc diéu nay, website can phai dugc ti wu
dé trd nén than thién véi cong cu tim kiém ciing nhu v6i nguoi ding.

Chia khoa quan trong dé t6i wu hoa két qua tim ra boi cong cu tim kiém 1a ndm
duogc cach thic hoat dong ciia cac cong cu tim kiém ma ching ta dang nham téi. Chi khi
hiéu dugc diéu nay, ching ta mai co thé tim ra cach ding dén dé t6i uu hoa sy xuét hién
clia website dap ing nhimng yéu ciu cua cic search engine. D) 4n s& gitp ching ta ¢6 cai
nhin rd rang hon vé cdng cu tim kiém thong qua cich ma ching tuong tac voi cac
website dé thu thap dit liéu. Khi da tim hiéu vé cong cu tim kiém, nguoi viét tién hanh
phan tich va tim ra cac yéu t6 anh hudng dén thir hang trang web, d6 1a tir khoa, 14 thiét
ké, 1a cac thé HTML... Bén canh d6 1a nhitng k¥ thuat va cong cu nham t3i wu céac yéu tb
nay.

Cubi cung, ngudi viét xay dung mot chién luge tdi wu hoa cho cac website noi
chung va cac trang web sir dung Joomla noi riéng. Chién lugc bao gém cac khau phan
tich thiét ké, trién khai xay dung di d6i vai t6 chirc tdi wu website. Chién lugc da dugc ap
dung thanh cong trén website www.ptt-solution.com.

Sinh vién thuwc hién: Phan Anh Tudn - Khéa 49 - Lép CNPM



ABSTRACT OF THESIS

The ranking of a website in a search engine plays a crucial role in enhancing the
website’s popularity as well as in attracting more and more traffic to this site. Boosting a
website’s ranking is the dream of any individual, organization owning or being a member
of a website. And to attain this goal, a website must be optimized to become friendly with
both search engines and users.

The key to optimize results found by search engines is to understand how these
search engines work. Only by thoroughly understanding this concept, we can find the
right way to maximize our website’s exposure to meet the requirements of search
engines. This thesis will help us to have a better look at search engines through the way
they interact with different websites to collect data.

After having basic ideas about search engines, the author tried to analyze the
different factors affecting the ranking of a website such as keywords, website design,
HTML tag... as well as other technique and tools to optimize these factors.

Finally, the author built a search engine optimization strategy for websites in
general and for specific Joomla websites. This strategy involves designing analysis,
building and optimizing website to search engines. The strategy has been successfully

applied in website www.ptt-solution.com.
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Loi noi dau

Tinh cép thiét cia dé tai

Trén thé gi6i hién co hang ty website dang ton tai. Cr mdi ngay, hang ngan
website moi lai ra doi. Rat nhiéu trang web cung cap nhitng thong tin vé ciing mét linh
vuc, dua ra nhimg chi dé twong tu nhau. Chinh vi vAy ma céc search engine (cong cu
tim kiém) duoc tao ra gitip ngudi ding co thé tim thay thong tin ma ho mong muén.
Khi ai d6 thyc hién viéc tim kiém, search engine thuong tra vé vo sb két qua, va 18 di
nhién nhitng trang web & phan dau két qua sé& duoc ngudi dung dé y va viéng tham.
Nguoi ding van c6 thé viéng tham cac trang web & phan sau néu ho van chua tim thay
thong tin mong mudn, tuy nhién voi nhiing trang web & vi tri qua thap thi khé c6 ai c6
da kién nhan dé xem xét dén nd. Theo thong ké tir to chirc iProspect thi c6 tdi 68%
ngudi st dung search engine click vao mot két qua tim kiém trong trang dau tién, va
92% ngudi dung click vao mot két qua trong 3 trang dau tién. 49% ngudi tiép tuc qua
trinh tim kiém khi ban dau khong tim thay thir ma ho mudn, thay doi tir khoa tim kiém
sau khi xem trang dau tién cia két qua tim kiém. Con s nay 1a 91% ddi voi 3 trang két
qua dau tién. Cac search engine tra vé két qua tim kiém khong phai theo mot trét tu
ngiu nhién. Nhiing trang web & vi tri ddu tién 13 nhimng trang duoc search engine cho 1a
lién quan nhat dén tir khoa ngudi ding tim kiém. Nhimg trang d6 duoc goi 13 cac trang
c6 thir hang cao trén két qua tim kiém, goi tit 1a trang c6 thir hang tim kiém cao. Mot
trang ¢ thir hang tim kiém cao 13 phai gin v6i mot hodc mot s tir khoa nao d6 bai
khong c6 trang web nao ludn & dau két qua tim kiém vai bat ky cum tir nao ngudi ding
g0 vao.
Cac dac diém cua tim kiém

Hiéu 13 cach thirc hoat dong ctia mot search engine s& giup ching ta hiéu rd
cach thuc website duoc xép hang trén search engine ndy, nhung cach thic website
duoc tim théy lai 14 mot vin dé hoan toan khac. D6 1a khi céac yéu td con nguoi dugc
van dong dén. V&i mdi nguoi khac nhau, ¥ nghia cua tim kiém véi ho lai khac nhau.
Ching han, c6 ngudi thuong tim kiém trén Internet st dung chinh nhiing ngén ngi
thudng ngay anh ta van thuong sir dung khi noi chuyén véi nguoi khac vé mot chu dé
nao d6 hodc tham chi chinh nhimng cau hoéi anh ta van thuong dung dé giai dap nhing
ban khodn cua ban than. N6 duoc goi 1a ngon ngir tw nhién. Mot ngudi khac, lai dugce
dao tao dé tim kiém st dung cac ki thuat tim kiém boolean. Nguoi nay st dung mot ct
phap hoan toan khac biét dé tao nén nhitng cum tim kiém. Mdi tim kiém cua ho lai tra
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nhing két qua khac nhau, tham chi ngay ca khi dugc tim kiém trén cling mot search
engine. Nhitng dic diém cta tim kiém nay lién hé truc tiép dén cach thirc ma ngudi
dung tim kiém trén internet. Chiing c6 thé 1a cach thirc ngudi dung danh gia khi tao ra
mot cum tim kiém dua trén két qua thu duoc trén bang tim kiém, cling co thé 1a lya
chon (va cach thirc nguoi dung lya chon) nhitng két qua tir bang tim kiém. Mot thuc té
th vi 1a hon 50% ngudi trén 18 tudi, tim kiém trén internet bt ctr khi nao ho online.
Va trén thuc té, c6 nhiéu nguodi tim kiém trén internet sd dién thoai hodc dija chi cta
mot doanh nghiép dia phuong hon 1a ho tim kiém trén nién giam dién thoai nhing
trang vang.

Toi wu hoa website cho cong cu tim kiém

Van dé dat ra 1a lam thé nao dé mot website c6 th hang tim kiém cao. Lam thé
nao dé giita vo van nhiing trang web tuong ty cta ching ta, tham chi cung canh tranh
vé mot linh vuc nao d6, ma website cia chiing ta van co thé xuét hién & nhitng trang
dau tién khi nguoi dung tim kiém. Thuc té, moi mot website cling nhu mot ngudi dang
dung trong mot dam déng 16m. Trong birc tranh tong thé bao quat, trang web ctia chung
ta gén nhu 1a mat hat, dé duoc chi y, mot s6 thanh phén phai ndi bat 1én. Tdi wu hoa
website cho cong cu tim kiém (SEO) s& gitp chung ta thuc hién duoc diéu nay. SEO 1a
viét tit cua search engine optimization, 13 céng viéc toi wu cac thanh phan ctua mot
trang web nhdm mang lai thir hang tim kiém tSt nhét ¢ thé cho trang web d6. SEO bao
gom hai cong viéc chinh:

= T4i wu cac yéu td bén trong trang Web (Onpage Optimization).
= T4i wu cac yéu t6 bén ngoai (Offpage Optimization).

Tbi wu hoa cac yéu td bén trong bao gébm viéc chon lya tir khoa, thiét ké giao
dién, toi uu cac thé title, meta sao cho cac search engine tién hanh lay thong tin mot
cach d& dang nhat. Tdi wru cac yéu t6 bén ngoai 1a xay dung hé thng link kién két cing
chu dé, tim kiém céc lién két c6 chét luong, x4ac nhan website 1én cac thu muc mé, cac
cong thong tin. Tuy nhién dé tdi wu hoa website tot cho search engine khong phai diéu
don gian. SEO doi hoi phai xac dinh dugc cac yéu to anh hudng t6i két qua tim kiém,
déng thoi phai c6 mot chién lugc tot méi co thé dat dugc thir hang mong muén. Hién
nay phan 16n nhitng ngudi quan tri web (webmaster) chua cht trong nhiéu hoic khong
hiéu 18 viéc toi wu website cho search engine. SEO duogc biét dén nhu nhitng meo hay
bi quyét ciia riéng ciia mdi nguoi, khong cé quy trinh thyc hién 16 rang. Vi vay nguoi
ta cam thay kho khan khi tiép can SEO, d6i khi hiéu sai vé SEO con dan dén nhimg
hanh déng anh huodng tiéu cuc dén thir hang ctia website trén search engine va trong
mat ngudi tim kiém.
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Phuy luc T6 chikc t6i wu website dé nang cao thir hang tim kiém

Tbi wu hoa website trén cac cong cu tim kiém chinh 1a khoa hoc thiét ké website
dé t6i wu thir hang cua trang web trén search engine. Diéu nay co nghia 13 tat ca cac
yéu té x4y dung trén website phai xoay quanh muc tiéu dat dugc thir hang cao trén céc
search engine. Cac yéu t6 nay bao gdom:

- Trang mé dau va trang két thic
- Tiéu dé trang

- Noi dung

- Pd hoa

- CAu trac trang web

Bén canh nhitng yéu t6i ndy, ching ta cling can phai cin nhic dén nhing yéu tb
khac nhu keywords, duong link, HTML, va meta-tagging. Ngay ca khi da s¢ hitu tit ca
céc yéu to dé tdi wu hoa website ciia minh trén search engine, van con rat nhiéu thir nén
xem xét thém. Nhitng nhan t6 khac nhu chién dich quang céo va tan suat update cling
anh hudéng dén hiéu qua cua chién luge nang cao thi hang tim kiém.

Ti wu héa website trén cac cong cu tim kiém khong chi dua vao mét yéu té ma
1a hang loat nhitng yéu t6 va chién lugc khac nhau. Va d6 13 mot qua trinh ludn tiép
dién, khong dimng lai khi website bat dau di vao hoat dong.

Muc dich nghién ctru

Trén co s phan tich nhitng k¥ thuat t6i wu cac thanh phan trén website c6 anh
hudng dén tha hang tim kiém, luan van dé xuét chién lugc tdi wu hda website nham
dua website 1én top dau ciia cac cong cy tim kiém theo cach bén viing nhat.

P6i twong va pham vi nghién ciru
Déi tiwgng nghién ciru

Cac thanh ph?m trén website, bao g@)m ca khau thiét ké, website dua trén nén hé
quan tri ndi dung Joomla.
Pham vi nghién cuu

Dé tai tap trung vao nghién ctru cac yéu t6 trong mot trang web tac dong dén thir
hang cua trang web d6 1én két qua tim kiém, chirng minh qua 1y thuyét va thuc nghiém,
tir d6 tim ra nhiing phuong phép, k¥ thuat nham tdi uu chiung. Qué trinh nghién ciru
tmg dung duoc xuit phat tir ngay khau thiét ké website, khi thir hang tim kiém cua
trang web van 1a con sé khong. Két qua thuc té s& ching minh sy dung din cua ly
thuyét, do 1a khi trang web da dat duogc thtr hang cao vdi mot sb tir khoa muc tiéu.
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Phuy luc T6 chikc t6i wu website dé nang cao thir hang tim kiém

Phwong phap nghién ciru

Phuong phap théng ké, phan tich tong hop va phuong phap so sanh: cac phuong
phap nay duoc sir dung nhiéu nhit trong qua trinh nghién ctru cach thirc hoat dong cua
cong cu tim kiém, cac yéu t6 trén website anh hudng téi thir hang tim kiém.

B0 cuc do an

Ngoai phﬁn mé dau, két luan, danh muc tai liéu tham khao va phu luc, ndi dung
ctia khoa luan duogc két cAu thanh 4 chuong:

Churong 1 trinh bay vé search engine, phén tich cdu tao va cach thic hoat dong
ctia search engine. Chuong nay s& giup ching ta c6 cai nhin rd rang hon vé search
engine théng qua cach ma chung twong tic véi cac website dé thu thap dir liéu. Hiéu
duoc két qua tim kiém 14y tir dau ra, search engine hoat dong thé nao 1a can thiét dé
ching ta toi wu hoa thanh cong webiste va dat duge nhiing thir hang mong mudén mot
cach nhanh chong va bén virng.

Churong 2 s& tién hanh phan tich va tim ra cac yéu t6 anh huong dén thir hang
trang web, d0 1a tir khoa, 1a thiét ké, 1a cac thé¢ HTML... Bén canh d6 1a nhitng k§ thuat
nham t6i wu cac yéu t6 nay sao cho trang web trd nén than thién hon véi cac search
engine.

Churong 3 trinh bay phan tich thiét ké mot website than thién véi search engine
va gidi thiéu mot ) cong cu hd tro cho viée tdi wu website nham nang cao thu hang.

Trong chwong 4, nguoi viét dé xuat mot chién luge tdi vu hoa website, chién
lugc nay da duoc ngudi viét thuc hién trén website clia mot cong ty trong thoi gian
nghién ctru va lam dd an. Chién lugc xuét phat tir viéc nghién ctru chon Iya tir khoa, tbi
ru hoa cac yéu td trén trang web, dén viéc theo ddi dé duy tri nhitng thanh qua d3 dat
duoc.
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